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13 net B digital

230+ 92% 35+

peasiM30BaHHbIX K/IMEHTOB rOTOBbI cneuManmncTos
NPOEKTOB HaC peKOMEeHA0BaThb B KOMaHAae
TON 3 pa3pa6oTumK Ha BuTpukc B CIN6 3o0n10TOM NapTHep
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12000+

yeJioBeK y3HaJiM HoOBOe
Ha BbICTYMJIeHNAX YnbAa

AKTUBHbIM Y4aCTHUK

~. SPECIA
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YenoBeKo-opMeHTUpPOBaHHbIN CEPBUC

CUcTteMbl UM TIOAM - YTO BaXKHee ANA cepBuca?

Human Centered Design

MoBbILLEHME KaYyecTBa CEPBMCA 3a CYET KOpropaTMBHOM
KY/IbTypbl

YenoBEKO- U KJIMEHTO-OPUEHTMPOBAHHOCTb, €CTb JIM pa3sHMLA?
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MuUp U3MeHUNCA

Mbl Haenmncb danblUMBbIMM MAHMOYASUMAMM MAapKETUHIA

KAneHT B UeHTpe bu3Heca

OnTrMM3aLMA NpoLECCOB - PaKTOP BbIXXMBAHUA
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LIFE TIME VALUE

HKU3HEHHbIM UMK KJIMEeHTa



= < x 3 x 28 x X x 8

Mpubbinb Mapska Tpadumk KoHBepcus KoHBepcus CpeaHui Konuuecteo
canta npoaax yeK MOKYMOK 3a nepuos



KOJIMYECTBO NMOKYINOK 3A NMEPHUOA




BepoATHOCTb Npoaarku

5—-20%
HOBOMY
KJIMEHTY

60 — 70 %
NENCTBYIOLLEMY
KJIMEHTY
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3aTpartbl

[TpnBneyeHne YoepxaHue
HOBOIO KNMEHTa
KINMUeHTa

KISSmetrics



BanaHune cepBuca Ha LTV

62% [b2b] 39Y%

52% [b2c] He roToBbl
OTKa3blBalOTCA OT 06paTUTbCA B
COTpyAHMHECTBA C KOMMNaHMIO, HE
KOMMaHM1eM, He NpeAoCTaBMBLLYIO
CrMoCo6HOM KayeCTBEHHOI0
obecneymnTb ) cepBMca, Jaxe
Ka4yeCTBEHHbIM cnycTa 2 roaa
cepBuC
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45%

Nenarcs
HEeraTMBHbIM
OMbITOM C
CoLMaIbHbIX
ceTax
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DIGITAL-TPAHCOOPMALMHA -

He NMPOCTO HAbop LMPPOBbIX

MHCTPYMEHTOB,
3TO MHOM B3rAfAj Ha paboTy C K/IMEHTOM M
OopraHM3aLmio NpoLECCOB B3aMMOAENCTBMS

COTPYAHMKOB.




K/IMeHTO-OpUeHTUPOBAHHOCTDb
MU

YenoBeko-opMeHTUPOBAHHOCTb
?

YASY
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KaneHTtbl uan yenosek’u?

« Ecnun Bbl ABNAeTech
KIMEHTOOPUEHTUPOBAHHbBIM, TO Bbl
MaHunyampyeTe niabmu. [oTOMy 4TO
Ha caMoM Aesie Bbl AyMaeTe He o
noaax, a 06 UX AeHbrax.

EIMHCTBEHHbIM CNOCO6 NPOSIBUTH
MCTUHHYIO 3a00TY - 3TO ObITb He
K/IMEHTO-, a
YEJ/IOBEKOoOpHEeHTMPOBAHHbIM.

Oner Jlera
Cob6CcTBEHHMK bylue. B ocHOBe Bcero siexaT OTHOLLUEHUA
¢ WHtepsbio ¢ Onerom Mexay noabMn Kak 4es10Be4eCKUMH

cywecrsaMn»


http://integriaconsult.ru/2017/11/03/oleg_lega_interview_klientoorientirovannoe_liderstvo/
http://integriaconsult.ru/2017/11/03/oleg_lega_interview_klientoorientirovannoe_liderstvo/

YASU

4 Wara Ha NyTH1 K 4Ye/10BEKO-OPUEHTUPOBAHHOCTMU

Co3HaHMe COO6CTBEHHMKOB M TOMOB
[pUHATME COTPYAHMKAMMU KYbTYPbl U LLIEHHOCTEM
Cucrtema ynpasieHUA B3auMMoOTHoweHnAMU (CRM)

Online cepBuc



2. NPUHATHUE COTPYAHURAMU
KYJIbTYPbl N UHEHHOCTEW

YASY
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BoBne4vyeHue B Ky/ibTypy

[MpaBUIbHbIM NOA60P
AZanTauua U BOBJ€YEHUE B KY/IbTYpY

HenpepbiBHOE pa3BMUTUE B NOJI€ LIEHHOCTEM KOMMAaHUM
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BKYCBUAA

BrycBunn

Kwnean neHta

3agaun u MNpoekTbl 1

YaT 1 3BOHKK | 50+
Mpynnel

Aunck

KaneHgapb 3
MouTa

CRM

Cawtbl

Bpems 11 oT4eThl
CoTpyaHWKYW
CepBuchl

KomnaHusa
Ewe ~

HACTPOWTb MEHIO {3}

0006 =

WCKATL COTPYAHVKA, AOKYMEHT, MPOHEee. ..

Konnern JoKyMeHTbI

ba3a 3HaHu

Obwee

Odhmc-meHegxepbl

KomMmyHukaLmmn

PaboTa cTaplumx Nnpogaeuos U Kaccupoe (Ba3oBbie 3HaHus)

Crnagpl

YnpaBnesne equHoN KOHLENLWEN

S-"npaaneune Ka4yecTBom

Ynpaenexne no oGecne4eHno

Ynpaenexne no (hMHAHCOBOMY KOHTPOMIO W y4ETY

Ynpaenenne Passutne

YHPBBJ'IEHME pacyeTa 3akazos

Ynpaenexnne poaHvuen

Ynpaenenne dmHancammn

Odmec-meHegxepbl

Cnpaso4nnk naptHepos G 300

O6pa3zel 3asBNeHns Ha HACTPOIMKY POYMMHIE MeX 1y OnepaTopamu

Cornawenwe o6 300

Mucemo - npurnawenve va 300 ona napTHepos

Lnapranka no poyMuHry

Ankerta npw 3aKmo4YeHnn 0orosopa ¢ HOBLIM NapTHeEpPOM

”HCTPYKLMHI co3faHue U ICNoNL30BaHNE AOKYMEHTA «33ABKW Ha yCJ'IyI'Ma"
MaTEDAanks»

WHCTpYKUmMs No KOMaHaMpoBKaM

Cnncok oTBETCTBEHHLIX COTPYAHWKOB ¥P3 no rpynnam HOMEHKNaTypbl

PeankHbie nHTEpECHLIE LNDPBLI

AOBABUATE JOKYMEHT

11 Cenrsbpa 2018, 11:50

4 Gentabpn 2018, 12:38

3 Centsibpn 2018, 14:42

3 Cenmabps 2018, 14:39

3 Cenrnbpn 2018, 14:38

3 Cenrsibps 2018, 13:47

3 Cenmabpn 2018, 13:26

3 Cenmabpa 2018, 13:21

3 Cenmabpn 2018, 13:09

1 Cenabpn 2018, 22:06

29 Aerycra 2018, 00:26
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Opexso Pervna

Caaanoea AnacTacus
Casanosa AnacTacws
CazanoBa AHacTacus
Casanoea Avacracus
Casanosa Anacracus

Caazanosa Avacracus
Caaanosa AvacTacus

Cazanosa AnacTtacus
MNeTpoea AHna

®omuna Mpuua
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AypaKa yumTb - UTO MEPTBOTO

neunTs, unu CoBeThbl 340pPOBLA Beraiite GuicTpee, fonblue 1
Ha KaXKAblA feHb 6e3 TpaBm Co6op napwkckoi Boromatepu
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MHCTPYMEHTbI B NOMOLLb

BbipaboTaTb COBMECTHO C KOMaHA0M LlEHHOCTH

BbiaeIMTb HOCUTENEN KYNbTYpPbl, 6bITb MPUMEPOM, OPraHU30BaTb
IMYHOE OOLLEeHUE

Co3aaTtb NoAAEPKKY ANA KyAbTypbl - opaianH M OHNAUH
/laTb BO3MOYHOCTb COTPYAHMKAM CaMMM MCKaTb pELLEHMS

Pa3BMBaTb COTPYAHMKOB



YA

Pe3ynbTathl

[ocTosiHCTBO co3HaHMA. COTPYAHMKM NonaaaloT B HENPEPbIBHbIM
npoLlecc pa3BUTHS

EamHomMbicve. COTPYAHUKM AYMAIOT BMECTE C KOMMaHUEN
YnyduwaeTca OTK/IMK U CBA3U MEXAY /I AbMMU
YBenmunmBaeTcAa KOHTPOJ1b OnepaLMOHHbIX MPOLECCOB U Pa3BUTUA



CaMoe rnaBHoe, 4YTO HYXHO caenaTb

O6ecneYymTb BO3MOXKHOCTb TOro, YTOObI JH0AU
Ha paboTe 6b1IM I0AbMM, HACTOSALLIMMM.
CHAMU U BbIKMHYIM MACKMU.

N BTOpOE, YTOObI KOrjla OHM UX CHAU,
OCTaJIOCb YTO-TO YesioBeyecKoe.

YA



3. CUCTEMA YINPABJIEHUA
B3AMMOOTHOLUEHUAMA

YASY



YASY

KJIMEHTCKMUU CEPBUC —
3TO He YJ1bIOKM,
ada CUCTeMbl.

Kapna Cbtoann
«K2IMeHTbl Ha BCHO }XM3Hb>»



& runepmapker
mbepu
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McKpeHHUH cepBuUC

3a HEeCKOJIbKO MecsaueB cobpanun 6onee 2000 npmmepos
BblAaloLWErocsa cepBuca

CoTpyaHUKM aenatoT ANA KAneHTa 60/iblie, Yem
TpeOyIoT CTaHAapThI

NPS 6onee 60%

[pubnukaetca K Bbipydke 50 mapa pyoénen.

t rmnepmapker
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OTKpouTe BallM JIMHUMU
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4. AN3AUH CAUTA = AU3AUH CEPBUCA

CaMmT - cocTaBAaALLLas NPOAYKTa

YASY
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Human Centered Design

YenoBEKO-OpUEHTUPOBAHHbIM AM3aMH

— noAxoA K pa3paboTKe pa3/IMyHbIX MPOAYKTOB U CUCTEM, KOTOPbIN
Ha NepBOe MECTO CTaBUT NOJIb30BaTENSA C E€ro LEesIAMM, 3aJla4amMm,
OrpaHUYEHUAMMU M KOHTEKCTOM paboTbl. Ero 0CHOBHbIE NPUHLMIbI:

[lorpykeHune
JMNaTHA - CNOCOBHOCTb MOHMMATb YYBCTBA M KeNnaHusa ApYroro YyenoBeKa

co3jaHUE BMeCTE C MNoJib30BaTeJIEM



3BO/IIOUMA NOTPEEHOCTEU BU3HECA B IT

IT-enabled
Business Processes

BbicTpanBaHue
NpoLeccoB BHYTPU
opraHu3aumm

IT-enabled Services

OpraHusauma
B3aMMOAENCTBUSA C
KJIMEHTAMM U
NoCTaBLUMKaAMM

Digital-enabled
Product & Services

Co3aaHue HOBbIX
NPOAYKTOB M YCAYr C
A06aB/1I€eHHOM

unMdppoBou
LLeHHOCTbIO

YA

2



YA

i
N

Cep
PEBO3KM COOPHbLIX P
y30B

70 BblﬂDﬂHeHMe

(cHOBHOE npaswio. Hau Gnaneca?
o6nsare/u:crs.
" ua-qmmm tr(‘n ohrlpu/dﬂ V&mvumaﬂ
”

0abIe XAONOTE! Me!




- MOACYET OCTATKOB = MNWUCbMO MEHEZDKEPY (3AKA3) HEHME 3AKA3A MPUEMKA 3AKA3A = OTMPABKA NPETEH3MM
Cepren HMKonaeB

) \ny + BbISCHUTb, KaKue NpoAyKTbl + OcTaBWTb 3aKas3 Ha CneayLmi « BoibpaTtb HaMBonee afeKBaTHYIO + MpuHATb 3aKa3, y6eguTbcsa B ero « Mony4nTb HEAOCTALMI NPOAYKT
= Tpe6yeTcd 3aKasarb Ha LEHb; 3aMEHY OTCYTCTBYHLLEMY TOBApPY. KOMMJIEKTHOCTH
b BDEMA AOCTABKM (Npu
C t J oneparopa)
- pECT;paHa Cepret yctan nocne AAMTENbHOM Tenepb Cepref ewwé 6onblue ycTtan, CepreH He Ha CMEHe B CeayiowmMi JlocTaBKa NpHesHKaeT B CamMbli MUK Tenepb HeCKo/bKO 6104 Ha "cTone" u3-
T — CMEHbI, HO NOACHET OCTATKOB - 3T0 HO eMY HY)XHO HanMcaTb MMCbMO C [EHb QH Mosly4aeT 3B0HOK Ha 3arpysku (Bpemsa 61sHec-naHya) 3a OTCYTCTBYIOLEro MHIPEAMEHTA
KPUTHYECKM BaXKHbIl Npouecc, 3aKasoM. B ero pacnops:eHuu TobKo JIMYHBIM COTOBBIM M BbIHYXAEH MoBap 1 Apyrve coTpyAHUKKM KYXHM MoBap B cMATEHMM, a4MMHMCTPATOP B
BEUEP MMOCNE SAKPBITHA pecTOPaRa CuTyaums u 63KrpayHz, KOTOPbIN HaNpAMYIO NOBIMAET Ha MOBMWIbHBIN TenedoH U JIMCTOYEK, € pas6upaThbcA B CUTYaLMM M3 AOMA. npejenbHO 3aHATLI. rHEBE, MOCETUTENIM PACCTPOEHbI
80 OH MPOUSBOAUT NOACHET KayecTBo paboThl B CEAYIOLMI KOTOPbIM OH Aenan 06Xog (CaenaTb 3aKas Ha Apyroe Bpema
OCTATKOB M A€/AET 3aKas y LeHb. XONOAHNBHHUKOB. 6bl10 HENb3A, TaK KaK NPoAYKTbl

HECKOMBbKWX NOCTABLYMKOE Ha HYKHbI BbINIM Kak MOXHO CKopee)
HeobXoAuMble NPOAYKTSI

1. CoBepluiaeT 06xog wkKadgos n 1. OTKpbIBaeT NOYTOBbIM MHTEPhENC 1. Moctynaet 38oHOK B 11.00 o1 1 B o6o3Ha4eHHoe BpemMs 1. B npouecce pa6oTbl nosap
XOM0AUNbHUKOB; MM MEeCCEHAXED; onepatopa E®, kKorga Cepreii ewwé npueskaeT MallMHa; o6Hapy#uBaeT OTCYTCTBME HYKHOIO
2 3anucbiBaeT OCTaTKy; 2 CeBepAAcb C IMCTKOM 06xo04a CMMT; 2 lNoBap OTBNEKaeTcA OT OCHOBHOM MHIpeAWeHTa;
3 YKasblBaeT, 4T0 HE06X0AMMO nepeyncnseT Heo6xogMMble K 2 BbIACHAETCA, YTO OZHOM W3 pa6oTbl, 4TO6bl MPUHATL TOBap; 2 Mocne NOMCKOB NOHMMAET, 4TO TOBap
3aKasaTb. 3aKasy No3MLMM C YKasaHWeM K/IOYEBbIX MO3MLUMI HETY, M HYKHO 3. IpoM3BOAMT NPUEMKY BTOPOMAX; He J0Be3/M B NOCTaBKe;
KONMYeCTBa; OMpEeAeMTLCSA C 3aMEHOM; 4 OTNycKaeT BoAMTENA. 3. 3BOHUT MEHEeZXKepy;
2. MrWweT noxenaHMA No BpEMEHHM 3. Mocne He6obLWOro o6CyKAEHHUA C 4 Yepe3s 2 yaca MeHeaXep NPUBO3UT
AOCTABKM; onepaTopoM 3aMeHa BblGpaHa: NPOAYKT CAaMOCTOATE/IbHO.
4 OTnpaBnser 4 MpocKuT NpUcnaTh 3aKas Kak
MOXHO 6bicTpee.

Mpouecc

SMoLMOoHaNbHaA oLeHKa

1. Py4Ho# y4€T - BepoATHOCTb 1 Heo6x0AMMOCTb BPY4HYI0 BBOAWTD 1. MpKx0ANTCA peLuaTh BOMpOCH B 1. O4eHb Mano BpeMEHHM Ha NPUEMKY 1 HegocTaya KpPUTMHECKHM BaXKHOTO

OLWMBKM (YenoBeveckum dakTop); Ha3BaHMA NPOAYKTOB - 3aTpa4yeHHoe Hepa6o4ee Bpems, MOCKOMbKY MX ToBapa; TOBapa BHOCMT 3aMeTHble
2 OTcyTcTBME 06LUer Gasbl BPEMA M HErapaHTMPOBaHHO HeNb3A 6bl/10 PELUMTD B MOMEHT 2. Henb3a caBMHYTb AOCTABKY Ha KOPPEKTHBEBI B paboTy;
Heo6X0AMMbIX NPOAYKTOB; NoHMMaEMOE OnepaTopoMm 3aKasa; 6o/1ee no3gHee BPeMA. MOCKO/IbKY 2 PewnTb npo6nemy npeacraenAeTca
onucaHue; 2 UHbopMaLMOHHbIM BaKyyM A0 NPOAYKTbI HY*Hbl CPOYHO. BO3MOKHBIM TO/IbKO YEpes
2 MonHbIM MHDOPMALMOHHDIN BaKyym 3BOHKa oriepaTtopa (MpPMHAT Jin MeHeaXepa;
MpoGaemsi ¥ OTHOCMTENIbHO HAaNW4YMA HYKHbIX 3aKas? Bce /I NpoAyKThl eCTb? BO
TOBapoB; CKOJIbKO JOCTaBKa?)

3 He c kem nocoBellaTtbea no NoBogy
3aMeH MM KaKMX-To
cneyrbHYecKUX NPOAYKTOB.




NMEPEBO3KW fo 88007072002

VvozZovoz

s CBOPHbIX 'PY30B SHIEHEwpoYE

KOHTaKTb!

Paccuutate 3 YnpaeneHue sakasom  [=) Tapudbsr @ leorpapus  (B) WHdopmauus NuHbIA KabuHeT 2

N J/ > i

AT /y——'/' » L ¢ T / \
-8 \ /
> 4
leorpagus > PacyeT CTOMMOCTH
L e @ '
CaHkT-lNeTepbypr MockBsa : _ >

TepmuHanos TepmuHanos [MyHKTOB Bblj | _
B BallleM ropoae B Poccuu BPoccun  J 06bem (M3) Macca (kr) 3

0.1 0.9

Wroro: 336° |
AKuMM > % % % % Mpw 3aKkase Ha caitTe: 320°




s

PITERRA

YASU



®YHKLMUU BU3HECA

K/IMEHTDbI

YA

®YHKLMU BU3HECA

S KJIMEHT 2

.\ MPOAYKTHI



YA=U

b2b2b2c2c



./"" M https://m-style.su/personal/ x®H m powered by
S Screencastlfy Lite

¢ C | & 3awwmuweHo | https://m-style.su/persor ‘7 o

i*' Cepsucht [ Cawa [ 3akoH HouM @ CoueTaHus KNaBull...
M CTﬂ “n 002 295 OATNOBA UPUHA EBIEHBEBHA \ - BOHYCOB
5 KOA KNIMeHTa BbIATH : : IOTPATUTD
ViU Ve

& MOS CTPAHULIA YBegoMneHus

CBAXUTeCb C HAMM

OBPALLLEHME N2305

3aka3 OKYMeHTOB

B ochuce, pelwseHue Momouws 8 paboTe IOpucTbi 1 CHMXeHue pucKos
obumx sonpocos C CHCTEMOMW Hanorosble [0 3aKNONEHUA
KOHCYNbTaHTLI norosopa

OBPALLLEHME N°303

TecToBbIW AOCTYN

[lpuxoguTte K HaM

CEMWHAPDI-TPEHUHI U HAYHETCA “EPES 9 IHA

HoBble cTaHgapTbl Byxrantepckoro
yyeTa ons npeanpuar... OBPALLLEEHME N2302

Momouwb B paboTe ¢

Lara Bpems
25 fluBaps, 14:00:00
i 8-800-2000-226 2018

&

KoHcynbeTaHnTlnoc

OBPALLLEHME N2323

Peructpauus

byabTe B Kypce




MOTOLMKIIbI

AKCECCYAPH

CEPBHC

YCNYri

O DUCAT

YCNOBUR NOKYNKH

CBRAMUWUTECE C HAMM

D @ O @



YASU

4 Wara Ha NyTH1 K 4Ye/10BEKO-OPUEHTUPOBAHHOCTMU

Co3HaHue cO6CTBEHHUKOB U TOMOB
TonbKo Haz 3TMM Toxe MOXKXHO nopaboTaTb, KOHTAKTbl JaM ;)

[pUHATME COTPYAHMKAMMU KYbTYPbl U LLIEHHOCTEM
CtupaHue rpaHumu,. BocnmtaHme nnMyHocten. ICcKpeHHee OTHOLIEHME.

Cucrtema ynpaBsieHMA B3aUMOOTHoWweHMAMU (CRM)
AHanntnka — lpouecchbl. + OMHUKaHaIbHOCTb. [ 1aBHOE - 3ab0Ta.

Online cepBuUC
Co3aaHue AOoMNONHMTENBHOU LLEHHOCTMU. M TYT rnaBHoe - 3aborTa.



Oranb digital-TpaHcdopmaumnmn 6usHeca v i
PyKoBOACTBO AN pyKOBOACTBA

cross-sale
+ [a+a0%kcy

ABC 1 XYZ aHanu3

L Ll [epcoHanu3npoBaHtan
BUTPHHA

g Wmm

Micsio
# + K N0ANEHOCTH

CRM

up sale
cross sale

* o +40% kY

CALL uewtp

# [lo-20% orason

> Cunap

pyKOBOACTBO no yBeJ/IM4eHHnIo npu6bmu

O6beKTMBHO O BalWMX AOXOAAX

|'|=MXXQXMXNX

Mpubbins Mapwa Tpacmu Kows

Kowsepenn Cpeansit Konwuecre

npoRa wex

c QE“ D¢lﬂ: 1 Mavep: Texywne N0 KaAoH 7 32 6 mecaues.
H NpeAenTe, 8 KaKOR K3 COCTABNSIOWMX POPMYBI Y BAC NPOGAEMBI.
ey L 2|0 POy
g sammnnsnnnnns JlOMHCTHRE 3| BuiSepure KoTopsie BHEAPHTS, NTOBHI yNyuWwMTL NoKa3aTeny. BONPOCH! HKE Bam NOMOTYT.
TipAMas nokyika Db 0 3akase 4] Refcrayie,
Bpowexkan
§  He 3a6bisaite 060 BCEX NOKA3ATENSX: YBENHIEHHE KAWAOTO K3 HUX BCErO Ha 20% yABOMT Npubsins!
CobcTaeHHo Digital-apenocts lenpepbiBHbIN ¥
MaKeHeHNnR MAPJA TPAOUK
e-mail “HTEPHE[. Kakie perynapHbie NPOUECCH KOMNaHHM A MOFY ABTOMATHIMPOBATS? HaCTPOeNBI /in y MeHR GICTPbIE KaKANSI TPAdMKA ~ SIHAEKS.IMPEKT
M AI'A3HH 31aK0 7l % BCE TOUKH KOMTAKTa KAMENTa G MPORYKTOM. YBEpeH ik 5, 4To Qeopie Adwardet
Knmewry npwsoguren camony  Tne u caivac? Bee, A “ " 7
| poaamar e 4 - . st na KnuenT aoBoneH O 5 AENAI0, TOBBI CHUITD UEHY KNHKA, THAE, KNHENTA'
KAMEHTCKNA HOMMYMMKALMSX © KOMPAMMES (e Mt x0TI GuITe PaBoTao N A HAZ NOMCHOBSIM NPOABMMENMEN?
Kak RocTine uened? Zatpaiini e mpastene
AT A Hackonbko nonynapen moi 6pena cpean LA?
Noposer ey “pme KOHBEPCMS CAWTA e
Hosrmcanw paboa senerca  Lendey ous L4enb No Bo3spaTy & 5 p
& xaaTmanon hopRIN Kavot8 o Ansian Cafens s siouy i GB0RCaRRTW? Kk TR opYin 40 0300 1 % MONEINBI KONTENT ANA BYRHTOPHH. PasMEWaI0 Mk €70 Ka
BHIHEC ) peuwars u oraa? npodbHABNbIX CalTax?
7000 ApONSORTHT Hexanom, TONWKO SHECTO . ;
el i s Crpenon u wecTepenon € KaKue BONPOCH! M 382344 MOFYT GbiTb y NOCETHTENA MOErO CaiT? Mary s sl wonGinkacieks YouTube e npiogminkesel
Kawo warepuansibisi u ‘Teneps digital. n F seo PacnpeAeneuue ITHENAET MK CART HA BCE M3 HMX' 3aNYCKAIO MK A COBMECTHBIE AKUMM € NAPTHEPaMMT
HewaTODHATHMA KaWTAN
o itampropleriaid SMLS [RnETAL TS e  6i0/mieTa N0 KaHanam Hactpoena nm y Mewn cxoswan anamTika?
CaneH? L — 3 ¥
Nponamn Geceucrermm. aame o CPA * Hacpoens! nm uenw 8 fiuaexc. Merpune  Google Analytics?
oo CRM ONMOAI . [iocrarouo iy e KT X AOXYIKE HOHO. Guamoca - umest. Bea. + foss0s ~ P P 9 Y KOHBEPCMS NP
S 4 e e CTAPT & . ot ity it s — E OAAXK
MOAEAD L e38MMOAEACTIYIOT MemaY noNymxy MOMMO YEPEs MOBOR " Google Analytics?
NPOAAN % RO, P 370N, MoNb3yIOTCR NW MeHeaeps! No npoaawam CRM-cHCTeMOR?
Aot HORE b HYHEH0 nepekTIGHENME HesaNMETIO " Criexy i 5 EIEHERENBHO 33 AAMHBIMY AHANUTUKH?
Sigiati2 ans KnwenTa (Gecuiosno). " B ; . . MepeaaiTca nw ¢ caiTa, nouTs), venwnna OMNadiN-KOHEYNbTaNTA
S — Pervcrpauwn E CTh 7t Y MEHR KA CARTE ONARN-HAT, OTKPBITHIE MMMAN s § CHM Soram
Tepecosm & e 2
e o e P " : YA06HO N NONBIOBATECR MOMM CAATOM C MOBHNBHOTO TenedoHa i - " S
Jlasmam HanKa pexna 2
nOMMTOBAR s ot A e T A7 Em pamna Niaarran — anata  Coteias, p— * . Pa3paGoTans! N y MEHS TPHITEPHBIE LENouKH Ha CaiTe? iy o R NPT AT HES G o G Y
ot nuaos & o +100% rpagwa . n ans obysenne?
Nposeante rect Npoctaa +30% YMEHbILEHHE JATPAT " e
B nonnexTwee weT obuierd wehive.digital/test 2 i " ECTS 114 y KEXAOTO MEHEANEPS (2K OBYNENNA & KONNZNHM Ha N1oNF0R3
s, AGOROTHA KORANI et oo S5y . CPEAHMM MER snepea?
e npopaborana. + flo+30%x OpraHnsaums -
COUMAABHBIA nnpye: BerNCTpaUN Bowycsl - u 1 O6UAIOCH N A NUUHO C KANABIM MEHEAMEPOM Pa3 B HeAENIO?
KANMTAA ScbexTMBHOR Airmbie riEpCnexTMED mm.g Xo aKUHH - Mot TOBapI M yCnyH, K
CUEHApHES ST ©OCHOBHOMY NPORYKTY?
#* o +70% L
+ [l0+70% K nmporesiepoupn K perucTpaumn " P v Ha cair A ANA KNHEHTOB
Vipopraunn xpawtca va l Tlo +40% noBTOpHLX NpoAK . (nepconanusauws, BigData)? KOAMYECTBO NOKRYMNOK
1 .
WPOSUBRRLL PECYPORX, HET. 3anomensi M B CHPKNTBI PA3rOBOPOB MEMEKEPOB IneMenTsl up-sale,
Feropmn ssamncHcTons & o ot Basa (.J Ananua 1 psioarote Lot P P P Kak # PAGOTAI0 C KNMENTOM, KOTOPBIA Y MENS YIKE HTO-TO KynWA?
(o besns oxTmas Hacrpoiika .
- é
Her oo CermenTauus KIHEHTOB E MPORAI0 N 8 HAGOPB! MNK RONONKHTENLHbIE TOBAPH Y3 CaHT? O6UIOCE M R EMEMECANHO C AEACTBYIOUMM KIHEHTON?
Corpymmon.
e ot pwesa ’ + o +70% npogax [ TIPOROIKY 1M R PerynApHBIE AKIHH W PACPORRNHT KaK 8 COOGLIAI0 KNMEHTY O HOBMKKAX, aKUMAX? MOWHO Nk AENaTS 31O
Gyrammon mmac. OTnyCHOB. KOKTPAXTOR, napaseTpan, [ GoicTpee u apdexTHnee?
HR InanwR, KOMNETENU pacuer 3apnnar — o BBTOMATHIHPOBATS NPOUECCH " MPoBOKY N 8 PEryNApPHbIE HCCNEROBAHHA, YTOGBI NOKATS, KaK ~
(talants) ue HaKannwsaTEs. MEHAETCS PhIHOK CyWecTByeT M y MeHR NPOrpaNMMa NOANLHOCTH M AACTBHTENBHO NK
Lo PRt : o owa paboraer’
FATMCTHKY, OTCAGHIMBATY JIORAGHOCTH Hacrpoen nu perap wa noKynK
HR-oraena. s AFM ananka F P i Kak 8 MOry NOBLICHTS KaYECTBO KNMENTCKOIO CepaKca?
sarw
Suopaer ¥ aaenTe el ¥ [lo +70% npogax : Yo A wory KnmenTa
S Paboraio nu s ¢ e-mail pacceinkamu?
¢ (] Kak A arpermpyio CBOMX KNHEHTOB? ECTb N1k Y MEMA AKTHBHbIE rPYNNbI B
Pewenus He NOAKPLNNews L] coucerax’
AHARMTIN MM AN, ETpun AERAOTC PpMMMMAOTCR, MEXOAR 13 . abier c
w1 “avepann. 0ComaNNn OTa Tporkoa npogax ABTOMaTHYECKN O &
S e o [Potaca yop e < Cepem € . KAKME NEPBbBIE LATH
reneaamer SRS S i fl CAEAAIO B CBOEM BM3HECE?
IporosposaT Eyaytise. # + K noambkocTy + +15% nposax + flo +70% nponanc . KOTAA?
it coxmRREimes Casti [
CAKTYANMIZLMA > 63381
Oreyres ‘AoGasoumas Bnowenne B Hoprmposarme u I e e I R R e R S R e b e e S e
npoABimEnE Gpenia. GP"“W“““ EEssEEssEEEsEESSsSESEEEEEEEEE
PabOTA MAQ yINBBOEMOCTEO N Cebe. OAHeTa
BPEHA. 3 10N6300aT@M" Caren
crparernm renepupyror
NPOABMMKEHHME pucyTCTaNA Gpenaa s digital,
e 4
AninGe KON SOy
yInasaemocTs. MHTepHET-MarasnH Odnaitn MapreTHr ] 5

welcome@wehive.ru
wehive.ru

AFEHTCTBO
DIGITAL-TPAHCOOPMALIMU

YASU

ATEHCTBO DIGITAL - TPAHCOOPMALIMMA

E-COMMERCE MAP

wehive.ru +7(812) 648-23-34 +7 (495) 565-34-20

(495)565-34-20  (812)648-23-34

welcome@wehive.ru

wehive.ru

AFEHTCTBO

DIGITAL-TPAHC (495)565-34-20  (812)648-23-34

YA=

OPMALIMK



i
<.

YA

bnaropapio!

AnekcaHpp 'puropaH
fb.com/gralsar
g@wehive.ru

1. Ouenunre digital-3penoctb Ballen KOMMaHMMU
wehive.digital/test/

2. N3yunte Kaprty digital-tpaHcdhopmaumm
wehive.digital/services/digital/

JlroouTte!


wehive.digital/test/
https://wehive.digital/services/digital/
http://fb.com/gralsar
mailto:g@wehive.ru

