iInfotell

call center

Co3paem 3pPeKTUBHbLIA
cueHapun anAa TUNoBbIX
3BOHKOB



MPOEKTOB B 3A/ZIE- 248
* OIEPATOPOB BOJIEE- 330
* CPEOHAA CTOMMOCTb IMOA - 409 p.
BbIMNO/IHEHHbIX MPOEKTOB MO BCEA POCCUMU - 9 011

CPEAHAA KOHBEPCUA XO/N0AHbIX 3BOHKOB - 4,97%
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s CueHapuu pasrosopa — 310
infotell

* Pecypc gna poctuxKeHmaA

NOCTAB/IEHHbIX LUenen.

* [lowaroBasa MHCTPYKLMUA
NN1A Ka4YeCcTBEHHOM pPaboTbl
TeNnemapKeToN10roB.

*  WHdopmaymoHHaa 6a3a no
NPOAYKTY NPOEKTA.

*  JPOPEKTMBHBIN MHCTPYMEHT NPOLAXK.

* BO3MOXXHOCTb NONYy4YeHUA
JIOTUYHOrO KOHEYHOro pe3y/bTaTta
ANA AanbHenwen paboTbl C KAIMEHTOM.



CueHapuun cTpounuTca, ucxoan Us:

r
*BbiaBNeHUue
3aMHTEepecoBaHHOCTU

*UHPopmupoBaHue

~
¢ lOpugunueckme nuuya
e dusnueckue nmua

¢ AKTyanmsaums
*AHKeTMpoBaHue
*[popaxa
. J
( ™
*HoBble KnueHTbI *MocneposatenbHas
*CobpaHHble AaHHble CTPYKTYpa
*MponHpOopMMPOBAHHDI *UHPOPMaLUOHHDI
| € K/MeHTb J L maccue |




CueHapuun pna Bxopgawmx n Ucxopawmx

3BOHKOB pa3/1nvaloTcA.

Bxoaawmm
TeNNeMaPKETUHT -

NHPOpMaLMOHHDbIM
Maccur

HanpaeneHHocmeb —
OTBETUTb Ha
BOMpPOCHI BCEX
KTMEHTOB




CueHapui lopayen JInHUM — «Bonpoc» +
infotell «OTBET» + KaNropuUTM» AEUCTBUIA




CueHapui Ucxopsallero 3BOHKa — Ananor

C nNpyuMmeHeHuem TeXHOJ1I0rmum npoaax

[MpuseTcTBME YcTaHOB/EHUE BoiaBneHume
* Hauano pasrosopa KOHTAKTa norpebHocTe
e Onpeaenexue JIMNP e 3HaKOMCTBO *0603HayeHwue Lenu

3BOHKa

eHeckonbKo BONpoOCoB AnA
NOHUMaHUA I'IOTpe6HOCTVI

* PaspeweHune Ha
NPOAO/IKEeHne
pasrosopa




ece PaboTa c ceKpeTtapem — Ba)KHas
infotell yacTb cLueHapus!

CeKpeTapb — «Bpar» Uau «4pyr» Tenemapketonora? Bcé 3aBMCUT OT TOro, Kak byaet noctpoeH
cueHapui pasrosopa. PaboTa cekpeTapsa — NPMHUMATL BCe BXOoAALLME 3BOHKM 1 obecneunBaTb
noaaep*KKy paboTtbl KoMnaHuM, a paboTta TenemapkeTtonora — BbliTn Ha JIMP 1 nobutbea
NOJIOKUTE/IbHOTO pe3ynbTaTa.




oo Pabora c JIMNP — yactb cueHapusa, oT
infotell KOTOpPO# 3aBUCUT pe3yabrar!

KnueHT otanyaerca ogHOM 0C0H6E€HHOCTbIO: OH OYEHb YaCcTO BO3paXKaeT BCEMU BO3SMOXKHbIMMU
cnocobamun! «MeHsA 3TO He nHTepecyeT», «fl paboTtalo c gpyron KomnaHueun», « Mbl B 3TOM
He Hy)Xaaemca», «Y Hac BCé ecTb», «fl nogymato», «lepe3BoHUTe yepes roa», «Het geHer»,
«[Joporo», «Hapo nocosetoBaTbCA» U MHOroe gpyroe.




Pe3ynbTaT 3BOHKA —

MapPKETUHIOBbIM MHCTPYMEHT!

Pe3ynbTaT NnOKa3sbiBaeT cTteneHb 3aUHTEePeCcOBAaHHOCTU B NPOAYKTe

Pe3ynbTat AaeT BO3MOXKHOCTb YBe/IMYEeHUA 6a3bl KAneHTOB

Pe3ynbTaT NoOKa3biBaeT CUTYaLMIO HA PbIHKE NO CNPOCY Ha NPOAYKT

Pe3ynbrat Aaet BO3MOXXHOCTb .qaaneﬁu.lero pa3BuUTUA

Pe3ynbraT NnoKasbiBaeT 3pPeKTUBHOCTb paboTbl onepaTopoBs

Pe3ynbrat AaeT BO3MOXHOCTb OLLeHUTb Ka4yecTBO CueHapua




Kak BbirnaauT cueHapuu B

Infotell
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A-3 BoibpaTts nioGoi BApUAHT

Bapuawur 1:

B 3ToM roay GyaeT oueHb MHTEPecHbli dhopyM. Pazee Bbl He XOTUTE Y3HAaTb, YTO OXMAAET PbIHOK FOCYAAPCTBEHHbLIX 3aKYMNOK U, Kak MOMHO XWTb W
pasBuBaTbLCA B YCNOBHUAX KpUsuca?

Bapuaur 2:
\) MoHuMaw, cam/a NPUHUMAKD PELIEHWA BCErja BIBELWEeHHO, HO 8CTh 0AHO HO. Tak Kak NNoua/s BeICTABOUHOrO UEHTPa BCE-TAKW OFPaHMUeHa, BaXHo
HE yNycTUTh BOIMOXHOCTb YUACTBOBATH, COrMACMTECH?
C obwen mHhopMaunerd o MepoNPUATUKM Bbl CMOXETE 03HAKOMWTBHCA Ha caiTe, a BOT AeTanwn Heobxoauwmo obcyxaaTe co cneunanncrom. W ewe pas
W MNOBTOPIOCH, TAK KaK BPEMEHW YXKe OCTAeTCA COBCEM HE MHOMOo, Npeanaraio Bam odopMnTe NPpeaBapPWTENBHYIO 3aABKY Ha ydacThe?

Bapuawuy 3:
«MWmMA», HaWe roCyAapcTBo 3aMHTEPEeCOBAHO B OTEYeCTBEHHbIX NOCTaBlnkax. CornacuTecs, YTO AAHHBLIM WAHCOM HEOGXO0AWMO BOCNONbIOBATLCA?
Maysa.
@opyM OGyaer npoxoauTe Npw nogaepxeke OGwepoccwickoro HapoadHoro @podTa. Ha CerogHAWHWA AeHb Mbl oXwuaaem ydactws Gonee 165
OPraHKW3auri OT OPraHOB WCMONHWTENbHON BNACTK, BKNOYAA CYGBbeKTbl PM, a Tak e KPYNHERWWX NOCTABLIWKOB B Pa3NWuHblix chepax 3KOHOMUKN.

g k] mMory Bac zaperwcrpupoBaTb NpAMo ceduac. Bol cornacHbl?
BepHyTbca Hazan

Npu orTkazax, Nocne Toro Kak orpabortanym Bo3pa)XeHuWe, HO Boe-Taku He yGenunu JIMNP yyacTBOBaTh B 3KCMNO3IWLIKAKM, NpeanaraemM

KoMyeHTApMIL | ] |
aan sakazansa

— — | | Pesynerar. || fpoaykr v |[ Coxpannre 8 oruér




sss Keuc «lMouck knneHtos»
H : BbIABUTb 3aUMHTEpPEeCcOBaHHbIX K/IMEHTOB B ycyrax
'nfOtﬂj ceptndukaumum

BXO/4 — O6xop, ceKkpeTtapsa:

C-1 MeHs 30ByT «MMsi». C KeM 5 MOTY MOroBOPMTbL MO NOBOAY Pa3pPeLUUTE/IbHON AOKYMEHTaLUKN?
Ecnun cnpawmsaoT «KTo Bbi?»: «XXX».

Ecnun cnpawwmsalot, no Kakomy Bonpocy: f 3BOHI0 U3 Bcepoccuinckoro LieHTpa pa3peluntenbHom
JOKYMEHTaLMK. Xouy 0b6cyanTb Bonpoc B 06/1acTn 065a3aTeNIbHOM cepTUPUKALUKN U JEeKNAaPUPOBaHUA
NPOAYKLUKN U YCAYT, a TakKe npoBeaeHusa «CneumanbHol OueHku Yenosuin Tpyaa». C Bamu mory
NOroBOPMTb NO 3TOMY BOMNpoOcCy?

Her, He co mHoI: MNoacKaXKNTe, NOXKaNynCTa, a C KEM 5 MOTy MOrOBOPUTb Ha 3Ty TeMy?

Ham 370 He HyXHO/He uHtepecHo/3aHumalotca opuctbl/Ye Bcé ectb/Pabotaem c apyrumu:
BapuaHT 1: l NTOHMMaIO, €/10 B TOM, YTO B HACTOALLEE BPEMSA eCTb PAJ, IOKYMEHTOB, Ha/inumMe KOTOPbIX
obasatesbHO Ana N06Oro PUANYECKoro Anua. MHe Heo6XoAMMO NPOKOHTPOANPOBATL HAIMUMNE STUX
[OKYMEHTOB, NO3TOMY COeANHUTE, NOMKaNYINCTa, C PYKOBOAMTENEM MW C OTBETCTBEHHbIM INLIOM, A/1A
HEero 3TO BaXKHas 1 Heobxoanmasa MHpopmaLuma.

BapuaHT 2: 3T0 04YEHb XOPOLLIO, 3HaYUT, Mbl CMOXKeM bosiee AeTaNbHO 06roBoOpPMTL CO CNELLMaNUCcTOM
obasaTtesnbHble Npoueaypsl Ansa Bawen komnaHum. C Kem A Mory ceifvyac NnoroBopuTh?



sss Keuc «lMouck knneHtos»

- Llenb: BbiABUTb 3aUHTEepPEeCcOBaHHbIX KIMEHTOB B YCAyrax

'nfOtﬂj ceptndukaumum
Mpe3seHTauuna JIMNP:

Jobpblin AeHb, A 3BOHIO MO BONPOCaM PaspeLLnTeIbHON AOKYMeHTauun. MeHs 30BYT «umsa», «XXX».
Bam yno6Ho pasroBapusatb? Kak mory K Bam obpaluaTtbea? (3anucaTtb)

Da/YTo Bbi xotute?/foBopure:

BapuaHTt N2 1:

«Umar, a xoten(a) 6bl y3HaTb y Bac, opopmaneTe nn Bbl cepTudUKaTbl UM AEeKNapaLum Ha CBOKO
NPOAYKLMIO UAN ANA CBOUX KNMEHTOB?

BapuaHTt Ne 2:

«Umar, ckaxkuTe, NoXKanymncra, Bam y»ke pacckasbiBasiv 0 NPenMMyLLECTBAX HANNYMNS Y KOMNAHUK
cepTudmKaTa meHeameHTa KadyectBa MCO?

HUYEIFO HE HYXKHO: A-01 «Mma», a noHMmato y Bac pabouyee Bpems pacnmcaHo No MMHYTamM, HO MOTY 5l Y3HaTb, NOYeMmy

MMEHHO 1 4YTO Bam He MHTepecHo?

Ceituac HeT aeHer/ NoKa HeT geHer A-15

PaboTtaem T0N1bKO No TeHAepam __ A-5

KomnaHua npekpatuna/ npekpaiwiaeT cBoo gearenbHoctb/ 6aHKkpor A-21
Mpuwnurte npeanokeHue A-7

K cnucKy BonpocoB 1 BO3payKeHUM

KaTteropuuHbiii oTkas/bpocuam TpybKy K-8




Keuc «Mouck kameHtTos»

Lenb: BbiABUTb 3aMHTEPECOBAHHbIX K/IMEHTOB B ycayrax
ceptndukaumum

HWUYEIO HE HYXXHO:

Ceityac HeT .quer/ NMOKa HeT AeHer

«Uma», a noHmato, Kpusuc. Cornacurtecb, Bam B ntobom ciiydae HeobxoamMmbl paspeLlatolume
JOKYMEHTbI, @ HallW LUEeHbl OAHWN U3 CamMbiX HU3KMX MO Poccuu, K TOMy Ke y Hac AencTByeT rubkas
cUCTEMa B3aMMOPACUYETOB U cneumasibHas cuctema CKMaok — ao 50%, 4yto no3sonuT Bam ceityac
NoYyYNTb MAaKCUMA/IbHO BbIrOAHbIE YC/IOBMA, NPU 3STOM ObITb YBEPEHHbIM B KayecTse
npeaoCcTaBiAEMbIX YCAYT.

Ecan noayyeHbl OTBETbI HAa BONPOChI N0 AOKYMEHTaLUUu:

«Uma», nasaiite A nepeseay Bac Ha cBoero pykosoautens, u Bbl bosnee nogpobHo obecyaute
BO3MOMKHble BapuaHTbl COTPYAHUYECTBA?

CornacHbl Ha nepeBoA




Keunc «lMporpamma noanbHoCcTn»

Lenb: BoiaButb YpPOBEHb YyAOB/1€ETBOPEHHOCTU YCAAYraMU KOMIMaHUU

BXOA:

3apascTByiiTe/ A0bpbiit aeHb! (Nay3a gns oTBeTa aboHeHTa). MeHs 30BYT «UMA», MEHeOKep CNY*KObl KauecTBa No 06CNYKUBAHUIO
KNmneHToB XXX.

CoeauHunTe, noxanyiicra, ¢ «Mma». CKarknTe, YTo 3BOHUT «UMS», KOoMmnaHua XXX.

Kto Bbi?/YTto Bbl xotute?/Ecnmn He 3Haem uma JINP: Mbl XOTUM 334aTb HECKO/IbKO BOMPOCOB MO KayecTBy 06CNYKMBAHMA KIUEHTOB
XXX. Mbl ¢ Bamu yxe pabotaem. CoegmHuTe MeHA, NoXKanyincra, ¢ «Mman/ C kem s mory noropopuTtb?

O6uweHue c JINP :

Pagbl npuBeTcTBOBaTb Bac, Kak 04HOro M3 IYYLWKNX KINEHTOB KOMMNaHUK XXX. 3TO MeHeaKep cyXK0Obl KayecTsa No 06C/y»KUBaHUIO
KAMEeHTOB XXX «umsa». MoxeTte nu Bbl yaennTb napy MUHYT U OTBETUTb HAa HECKOJIbKO BOMPOCOB? Ball OTBET O4EHb BaXKeH AN
Hac.

Y10 3a BOnpocbi?: Bonpockl 0 KayecTse paboTbl Hallel KoMNaHUM.
Yto Bbl xoTuTe?: Mbl NPOBOANM UCCNEA0BAHNE, HACKObKO Bbl MHPOPMMPOBaHbI O HalLMX TOBapax. PaspelunTte 3aaaTb Bam HECKOIbKO
BonpocoB. Hala 6eceaa He 3alMMeT MHOTO BPEMEHMU.

B uenom Bbl yaoBneTsopeHbl paboTtoii XXX CKopee ga, yem HeT?



oo Keunc «lMporpamma noaibHOCTU»

infotdl Lenb: BoiaButb YpPOBEHb YyAOB/1€ETBOPEHHOCTU YCAAYraMU KOMIMaHUU

OueHuTe, NOoXKaNyicTa, HACKONbKO Bbl ya0BneTBOpeHbl paboToi Haweli KomnaHuM No KaXkao0my M3 acneKkToB COTpyAaHUYecTBa no 10-
6anbHoO WKane (rae 10 NoAHOCTLIO YAOBNAETBOPEH, 1-NONIHOCTLIO HE YA0BNETBOPEH).

1) O6uwasn oueHKa Bawei yaosneTBopEHHOCTU XXX KaK MOCTaBLLMKOM

2) KOHKYypeHTOCnocobHOCTb accopTUMeHTa XXX MO KpUTEPUIO LieHa-KayecTBo

3) YpoBeHb HaleHKM (Balero 3apaboTka) YpoBeHb HaLLeHKM - 3TO HaleHKa OT Baluel ueHb! (LeHbl KnMeHTa) 0 PeKoMeH40BaHHOW PO3HUYHOM LieHbl.
4) CpOoK OTCPOYKM NNaTexa

5) BbicTpoTa 06paboTKM 3aBOK

6) CnocobHocTb XXX MoCTaBUTb HY»KHOE Bam KonmyecTBo NpoayKumnm (% BbiNOJIHEHWUA 3aKa30B)
7) BbICTpOTa pacCMOTPEHUA 3aMpPOCOB Mo BO3BpaTamM

8) MpoBeaeHWe akuuii AN KOHEYHOro NoTpebuTena

9) MpoBeaeHMe MOTUBALMOHHbIX NPOrPaMMm /1A Balero TOProBoro rnepcoHana

10) CBoeBpemMeHHOCTb M Ka4ecTBO Npe3eHTaLmnmn HOBUHOK XXX

11) YactoTa 1 KayecTBO 06yYeHUs Mo NPOAYKUMM XXX BaLMX NPOAABLIOB U MEHEAKEPOB

12) PeknamHoe CONPOBOXKAEHNE MECT NPOAAK (CTeHAbl, UHOOPMALMOHHbIE MaTepuabl)

13) O6uwasn oueHKa KayecTBa n npodeccuoHannama paboTbl Ballero meHegxepa XXX

Mbl roToBbl 3anucaTtb Bawm npeanoxeHus u noxenanua gna XXX, utobbl B AanbHelleM yayyLwnTb COTPYAHUYECTBO ¢ Baweii KomnaHueit n
NOBbICUTb Pe3yNbTaTbl NPOAANXK.

Mony4yeHbl oTBeTbI: Cnacmbo. Bawwim oTBeTbI LeHHbI A/1A HAac U CTaHYT OCHOBOW A/1A fa/ibHelLwero Pa3BUTUA HalWlero CoTpygHnyecTsea.




Keuc «lMpopgaxxa»

Llenb: Mpopatb aboHeHTY nogknoueHne K KaHany «Haw dyr6on»

BXOA:
34paBCTBYNTE, KOMNAHMA «PocTenekom»», MeHA 30BYT «MA».

CKaxkute, noxkanymcra, y Bac yxke nogknioyeHo undppoBoe TenesmaeHne ot KomnaHum Poctenekom? (ecnu aa, npegnaraem nakeT Hall
¢dyTH0N, eCnu HeT, Nnpeanaraem nogknoyeHue LLd TB)

Celtuyac y Bac noaBmnacb BO3MOXKHOCTb NOAKAOYNTb AOMNONHUTENbHbIN KaHan «Haw ¢yt6on».
Kak A mory K Bam obpawatbca?

Huuero He Hapgo
A 4TO MMEHHO He HaZo? Al Ke BaM ellle HUYEro He nNpeanoXKun(-a)

To ecTb Bbl He MHTepecyeTecb GyTOONOM, U CMOTPETb Camble 3PeULLHbIE UTPbl IMAEPOB YeMnnoHaTa/Urpbl Nt06MMOI KOMaHAb! He
roToBbI?

Xopolwuo, Toraa mory s NOMHTEPecoBaTbCA, KaKMM 06pa3om Bbl OTCAEKMBaeTe Urpbl MNpembep-anrn?



oo Keiic «Mpopaxa»
infotdl Llenb: NMpoaatb aboHeHTYy nogKAloueHue K KaHany «Haw dyt6on»

Mpoaon:keHue pasrosopa

HaBepHsiKa, Bbl 3HaeTe, uto B Poccmmn, no aHanornm ¢ EBponon, cneymanbHo ana ueHutenen ¢pyrbona cosgaH KaHan «Haw
¢dyT601»,Ha KOTOPOM B NpAMOM 3dupe TpaHcanpyroTca Bce 240 matyent yemnumoHaTa? «Mma OTyecTBo aboHeHTa», Bbl yrke
CAbllann O TaKOM KaHane?

Her, He cabiwan, paccka)kuTte nogpobHee:

«Haw ¢yTbon» - 3T0 eANHCTBEHHBIN B Poccum cneunannsmpoBaHHbIN KaHas, NOCBALWEHHbIN poccuiickomy ¢pyTbony. B apupe
KaHafa: 3KCKNO3MBHbIE NPSAMbIE TPAHCAALMKN BCEX UIP YemnnoHaTa — 240 maTyel 3a Ce30H; TOK-oy 060 BCcex maTyax Typa;
aBTOPCKME NPOrpammbl NONYAAPHbIX BEAYLWMX M KOMMEHTAaTOPOB; perynspHble nepeaadn o knybax Mpembep-amrun n MHoroe
Apyroe. CeTKa BelaHnA KaHana pa3paboTaHa Takum obpasom, YTobbl 6onenbLMKK, NPONYCTUBLLME MATYN U NPOrPamMmbl B
paboyee Bpems, MOI/IN UX NOCMOTPETb B NOBTOpPE.

B AaHHbIN MOMEHT KaHa/l NoKa3blBaeTca B UMGPOBOM KaYeCcTBe B OT/IMUYME OT NPEKHUX TPAHCAAUMI deaepanbHbIX KaHaNoB B
06blYHOM KayecTse.

MmeHHO ceyac mMbl npeanaraem NoAKAoveHMe KaHana «Haw ¢yt6on» Bcero 3a 149 pybnei B mecau!
l0TOBbI NOAKNOYNTL KaHaN NPAMO ceityac?



Soe Keunc «lfopayasa JinHua»

1 Llenb: Mpuem 380HKa, c6op nHpompaummu, otpaboTtKa kanob, pabora c
InfOtgj 06paTHbIM 3BOHKOM

fopAYan MMHUA KOMNAHUKM «XXX». «Mma». 3apascTeyinTe!
Kakas nHdopmauma Bac nHtepecyet? (Bbicaywatb aboHeHTa)

O komnaHum / Caut / KoHTakTbl / Aapeca / OpueHTUpbI: 3BOHKM B ocbuc:
Mndopmauns 0 komnaHum A-1 3BOHOK MO BOMPOCY COTPYAHMYECTBA 3-4
[4e Ha canTe MOXHO HaWTK acCOPTUMEHT ToBapa? 3-1.3 3BOHOK OT MNOCTaBLIMKOB A-34

paduk pabotbl M T-1
KoHTakTbl runepmapketoB (TenedoH/E-mail)  T-3
Cne Haxoaatcs M m kak aobpartbes A-2

Bonpoc no cnpaBkam ¢ Mecta paboTbl, KONMUKU TPYAOBOMN KHMXKKN MP-1
3BOHOK 13 6aHKa Mo NoBOAY 3aHATOCTU cOTpyaHMKa (kpeanT) 36-1

3BOHOK No cnpaBkam HA®J1, pacyeT AekpeTa, YBONEHHbIX ay-1
Ycnyru / Kaptbl / Ceptudukarbl / KynoHbi: Bonpocel 1o _aktam cBepku / cuer dakrtypam / [IpocsT IpenocTaBUTh HAKIAJAHYIO U CYET
Ycnyru no yCTaHoBKe KYXOHHOM Mebesin 1 MEXKOMHAaTHbIX ABepen A-62 dakrypy Ha orrpy3Ky ToBapa / ChopMHUpOBATEL CYET HA OILIATY TOBAapa AC-1.1
Kak 3anucartbcs K ansanHepy -4 MpenocraBneHne no6aBoOYHbIX HOMEPOB Ob-1
Ycnyra «/[locTaBka Mo 3BOHKY»  ¥3-1 XOTAT NpOBEPUTb OCTATOK JeHer Ha c4yeTe/XOoTaT caenatb  cyeT
MoxHO N KYAWUTb NOAAPOYHbIit CEPTUdUKAT 3-1.1 akTypy/MpoCcaT NpeAoCcTaBUTb HalWW pekBU3UTbI/Bonpockl no KMM __A-45
LTSN i AT R A R HenpeaycMoTpeHHbIW BONpoC No nepesoaam B opuc  CK-1
Ycnyra «TOYHO M CPOYHO» - BaxHO npeanaratb, €Ciu KAWEHT UHTEepecyeTcs
LOCTaBKoOVi ToBapa A-48 MpocaT coeanHuUTb € kem - nn6o  A-80

Ycnyru/Mpepocrasnenve yenyr A-7

Bonpocsl no ToBapam / XXenaroT 3aKa3aThb:

Axuuwn B runepmapkerax /Ckmaku: HHTEpeCcyIOTCs HAIM4YMeM, CTOMMOCTBIO TOBapa / MHTEPECYIOTCS 3aKa30M ToBapa / 3a1aroT
CepBuc «XXX» A-67 BOITPOCKI 110 TOBAPY. 3-0.1
AKUMA «XXX» X-1.9
Akumnsa «becnnatHasa aocrtaBka» A-22 Mokynartenb CbVI3VIl-|eCKOE JIMUO  XXAET BO3BpPAT Ha €ro 6aHKOBCKVIO
Bbnok «BakaHcum>» /Bonpochbl N0 BaKaHCUu: e A-43
3BOHOK N0 BOMpPOCY BakaHcuu __3-3 Bo3MoyHa /i1 A0 KOMNeKTalmsa ToBapa OK-1

Bo3BpaTa ToBapa -1

KynjieHHbIi ToBap He paboTaeT/PeMOHT ToBapa -2



http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Т_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#А_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а62
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#УЗ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а60
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а48
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а7
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а7
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а7
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а7
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а7
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а67
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а67
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а67
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а67
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а67
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Ж_1_9
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а22
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_3
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_4
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а34
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#МР_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ЗБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДУ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#АС_1_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДБ_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а45
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#СК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а80
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#З_0_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#а43
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#ДК_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_1
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2
http://script.vgd.infotell.local/nb/projects/project2578/files/text.htm#Д_2

Keunc «lfopavaa JinHmna»

- Llenb: Mpuem 3B0oHKa, c6op MHPompauuun, otpaboTtKa Kanob, pabora c ob6paTHbIM
|nf0t;dm! 3BOHKOM

HANOBA:

Yanoba / MpeTteH3usa

Yanob6a ot onToBbIX NOKynateneu

¥anoba, agpecoBaHHaa agMUHUCTPaUUK opurca, reHepabHOMY ANPEKTOPY
Xanoba Ha gocTaBKy

¥ano6a / MpeteHsus

YTOUYHUTE, NOXKANYIACTaA, K KAKOMY FMNepMapKeTy OTHOCUTCA Balwa kanoba? (3anncatb B KOMMEHTapWUA).
YTOUYHUTE, NOXKANYIACTA, YTO KOHKPETHO y Bac npounsowno? (3anucatb B HUXKHUA KOMMEHTapUi).

Ecnu ykanoba, KacaeTcs KOHKPETHOro COTPYAHMKA: YTOUHMTE, NOXKANYINCTA, UMA U GaMUANIO AHHOTO COTPYAHUKA MU MOXKET bbiTb Bam
W3BECTHA A0/IKHOCTL? (3anMcaTb B HAXKHUIA KOMMEHTapUi).

OcTtaBaunTecb, NOXanymcTa, Ha JIMHUK, ceinyac A coeamHIo Bac ¢ KAMEHTCKUM OTAEN0M rMnepmapKeTa.

O6paTHbI 3BOHOK:

3ppascTByiiTe!

MeHs 30BYT «Umsa», Bbl 380HWAM MO TenedoHy Hawemn fopsayen inHuu.

KomnaHua «Ha3BaHMe KOMNaHUKU U3 CNIUCKa», A FOTOB(a) oTBETUTL Ha Bawwm Bonpochl, 4To Bbl XoTenn y3HaTb?



YBepeHHOMY bu3Hecy,
yBepeHHbIU ronoc!
Cnacubo!

infotell

KOHTAKThI

Kop4yarnHa AHacracua

Pykosoautens otaena

no pa3suTtuio busHeca
% 89533710699
8(812)3352020

OTAEN NPOOAN:
CaHkr-lMeTepbypr

korchagina@infotell.ru



